HOUAD  HORGmaND

PERSONAL + SKILLED + MEMORY + REHAB ~ HOSPICE + PALLIATIVE + HOMEHEALTH + HOMECARE

"Home for the Friendless" d/b/a Homeland Center /Homeland at Home
1901 North Fifth Street, Harrisburg, PA 17102

Statement of Policy
NON-DISCRIMINATION AND CULTURAL COMPETENCE IN SERVICES AND ACCESSIBILITY NOTICE

Cultural Competence

Homeland Center (and its affiliates) participate in state and federal government efforts to promote the delivery of services
in a culturally competent manner to all Residents, Clients, and Patients, including those with limited English proficiency
and diverse cultural and ethnic backgrounds, disabilities, and regardless of gender, sexual orientation, or gender identity.
Homeland Center (and its affiliates) shall accept Resident, Patient, and Client applicants in the order they applied and shall
not discriminate regardless of health status or need for health care services, race, color, national origin, sex, gender,
sexual orientation, gender identity, or disability, and ensure high-quality services that are equitable to under-served,
accessible and responsive to socially disadvantaged and ethnically diverse groups, which include culturally and
linguistically appropriate services.

Non-Discrimination

Homeland Center (and its affiliates) follow applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, sex, gender identity, sexual orientation or payor source in our admissions or
care processes. Homeland Center (and its affiliates) does not exclude people or treat them differently because of race,
color, national origin, age, disability, sex, gender identity, sexual orientation or payor source; including those with limited
English proficiency, and diverse cultural and ethnically diverse groups, which include culturally and linguistically
appropriate services. Although we do not discriminate, it must be recognized there are conditions and/or diagnoses which
may not be applicable for admission or service delivery due to certain service limitations. To have a better understanding
of what those conditions and diagnoses may be, please contact each service department’s Admissions Coordinator.

Homeland Center (and its affiliates):

Provide free aids and services to people with disabilities to communicate effectively with us, such as:

 Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)

Provides free language services to people whose primary language is not English, such as:

¢ Qualified interpreters
e Information written in other languages.

Homeland Center has adopted an internal grievance procedure providing for prompt and fair resolution of complaints
based on alleged discrimination prohibited by Section 1557 of the Affordable Care Act (42 U.S.C. 18116) and its
implementing regulations at 45 CFR part 92, issued by the U.S. Department of Health and Human Services. Section 1557
prohibits discrimination on the basis of race, color, national origin, sex, sexual orientation, age or disability in certain
health programs and activities. Section 1557 and its implementing regulations are available to you in the office of the
Administrator at the facility where you are receiving care.

Any person who believes someone has been subjected to discrimination on the basis of race, color, national origin, sex,
sexual orientation, age or disability including those with limited English proficiency and diverse cultural and ethnically
diverse groups, which include culturally and linguistically appropriate services; may file a grievance under this procedure.
Persons who allege discrimination, file a grievance, or participate in investigating a grievance may not be punished or
retaliated against for doing so.

If you need these services, or believe that Homeland Center has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, sex, sexual orientation; including those with limited
English proficiency and diverse cultural and ethnically diverse groups, which include culturally and linguistically
appropriate services you can file grievance with:



Corporate Compliance Officer
1901 North 5t Street
Harrisburg, PA 17102

or you may file a complaint using our Compliance Hotline (1-866-226-7542) or by reporting at
www.mycompliancereport.com Access ID: HLC You may file a grievance in person or by mail.

You may also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
If you do not speak English, language assistance services, free of charge, are available to you.
Call 1-888-468-4510 (TTY).
Espaniol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 1-888-468-4510 (TTY).
Z£§E 32 (Chinese)
AR IR EERERSTX, BAURBEESESEDRY. FEE 1-888-468-4510 (TTY).
Tiéng Viét (Vietnamese)
CHU Y: N&u ban néi Tiéng Viét, c¢é cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s6 1-888-468-4510 (TTY).
St 0] (Korean)
FO|: =0 E MESHA = B2, U0 X[/ MH[AE FEE 0|80t 5= USLIC 1-888-468-4510 (TTY). H2 2 Ho}3| FHUA2.
Francais (French)
ATTENTION : Si vous parlez frangais, des services d’aide linguistique vous sont proposés gratuitement. Appelez le 1-888-468-4510 (ATS).
SERE ! (Arabic)
6734 )1 - uall il 03,910-8000 52 Jaail. Olamalles <) 431935 6 - BIE &)l Bk luall o 018 cdall) S 31 ons S 13]: W goeko
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-888-468-4510 (TTY).
Py c c x u #t (Russian)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa
1-888-468-4510 (TTY).
1201 (Cambodian)
cloula s loudas RS W U018, i USSR (80 o WESASW LU SLSUSHUUIIJHUMY G SN [
1-888-468-4510 (TTY).
Deutsch (German)
A;QUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-888-468-4510 (TTY). f
(Hindi)
o™ ae: g Sy g St g Y STUeh(> AT Ha He HTST HeTIdl SATUSUa 8| 1-888-468-4510 (TTY). TR Bidt R w9290 (Lao) W0gIL:
THS UNICBIWITI 990, NIVOSNIVFOBCHDAVWIZ, L0BCEH, ccwSiwovluoithy. tns 1-888-468-4510 (TTY).
HZZE (Japanese)

EEEIE AAREEEINDHE, EROSETES THMAWLISITE T, 1-888-468-4510 (TTY). £ T, BBFHICTITHIE /S W,
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